
Designing Health systems to Empower 
Patients in the Diagnostic Process

Nancy Netherland – Family Voices of California 



Two Kids, 
Two Diagnostic Stories



When the System Works



When the System Fails



What Changed —
And Why



Tools We Built — Because the 
Existing Ones Didn't Work



So we made 
our own.



Nausea icons that 
matched what 

nausea actually 
looks like when 

you are eight 
years old



Flipping the 
Dynamic



Here is why 
it matters



Not Just 
Extracting 

Information



Participants 
not Subjects



TIARA — Trauma Informed and 
Resiliency Awareness 



Participating in the Diagnostic Process



What We're Actually Asking For



Listening 
and Co-
Creation



Families 
need tools 



Thank-You
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