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Sharing Information
Education

Support

No Advice
No Referrals 

Empathy

A Growing Community
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• Homeless Mothers
• Lupus
• Transgender
• Hispanic / Non-English
• Quadriplegic
• HIV/AIDS
• Autism
• Alzheimer’s / Dementia
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Learning From Specific Groups Leads:

Better 
Communication

Better sharing 
information

Better ways to 
prepare as a 

patient or 
support person
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Keep an 
Accurate List 

of 
Medications
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1.Understand 
& Complete 

Your Advance 
Directives

2. Keep a 
Record of Your 

Medical History 
& Current 

Medications

3. Prepare for 
Doctor Visits / 
Make A List of 

Questions

4. Prevent 
Infections / Ask 

Caregivers to 
Wash Their 

Hands

5. Use an 
Advocate / Be 

an Advocate for 
Others
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“What do you want to do?”
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