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Behavioral/Psychosocial Support for Cessation

Behavioral Strategies (problem solving/skills training)

>
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Identify, avoid, cope with triggers (e.g., change routine, avoid others
who smoke)

Cope with cravings (e.g., deep breathing, take a break, go for a walk)
Cope with stress (e.g., taking up a hobby, beginning exercise routine)
Restructure thinking patterns about smoking, lapses

Getting support from others

Someone cares about your quit attempt (not alone)



Behavioral/Psychosocial Support for Cessation

1800-QUIT-NOW |/

We can help you draw the line.

Formats S
. . S NHS

» Proactive telephone counseling |* QUIT SOKING

SUPPORT GROUP

» Individual counseling

Better
Health

» Group counseling

» sh
» Facebook Support Groups .
Chat about what's important to you
Suggest a chat for your group to connect i
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Behavioral/Psychosocial Support for Cessation

» Nicotine Anonymous » Internet/online programs
(weekly calls among (https://www.becomeanex.org/)
members) (https://smokefree.gov/)

Find Meeting Store Literature

' offering help to those
who desire to stop using nicofine

Welcome to Nicotine Anonymous (NicA) ' o u r' n ey
in A “MicAT) s a non-profit 12-step fellowship of peopl hather live nic free lhves. Nicotine

Join millions who have used EX Program to qui
smoking, vaping, and other tobacco.




Behavioral/Psychosocial Support for Cessation

»> Texting programs (e.g., smokefreeTxt)

» Smartphone apps for cessation
(quitguide; quitStart)

Wr—
" Messages

FaceTime .‘ Contact >

r d
| SmokefreeTXT: Its been 9 days since u
gave up smoking. How are ya feelin today?

© sernoue g © Homelsmaetee - e Text back: COOL, EH or SUCKY

2w @O ® O *»0O 2 :

smokefreegoy smokefreevet smokefreewomen smokefreetcen smokefreeespaiiol smokefreeso+

HOME TOOLS & TIPS QUIT SMOKING CHALLENGES WHEN QUITTING QUIT VAPING HELP OTHERS

QuIT O\
| Recently Quit Staying Quit £ :
SmokefreeTXT: Stress got you down?
Turning to cigs isnt the answer.
Do something positive. Get your zumba on,

o ‘ shoot some hoops, or crank up your iPod.

I
t Teen: SUCKY

| Want to Quit My Quit Day

Tools
& Tips

Learn about different tools to help

Smokefree

Social Media

you quit and how to use them.




Why Emails for Smoking Cessation Support?

» Many people (all age groups) still use/check email every day
(on computer or mobile phone)

» Mobile-friendly
» Can include images, animation (unlike txt msgs)

» Algorithm(s) can tailor/personalize emails based on input
provided

Statista: Email usage in the United States — Statistics & Facts (https://www.statista.com/topics/4295/e-mail-usage-in-the-
united-states/#topicOverview)



Tailored Emails for Smoking Cessation

Figure 1. Sample email.

» Recruited from ACS’s Great American Smokeout
(GASO) Web page

» Enrolled > 1000 smokers planning to quit in the next
30 days

» Randomized to 1 of 3 groups:

1. Treatment group: 27 tailored emails over 6- week
period (Deluxe group: DEG)

2. Basic Email Group (BEG): 3 emails-
downloadable booklets

3. Single Email Group (SEG): List of cessation
resources

» Follow-up surveys: smoking status at 1, 3, and 6
months



To ensure this email is deliversd to your inbox,
please add guitsmoking@messages. cancer.ong to your address book.

Tailored Emails for Smoking Cessation: s el g s e Ses e s

Quit Semoking

Results

-messenger

Hello Jane,

Tomaorrow is your Quit Date.

» Quitting over 6-months statistically e 5o st g sy e

+  Throw away sll your cigarettes and clean out your ashtrays. Try to remaove all the reminders
of smeoking from your reom, from your house, and your car.

L] L] L] L]
f tl h h D EG »  Look over your reasons for quitting and your strategies for dealing with cravings. Remember
Slgnl lcan y lg er ln VS . that a craving will always pass, even if you do not smoke a cigarstte!
+ Hesp yourself busy tomarrow and plan your day 5o you can svoid being in places with
* smaoksrs.

< Ontro 1 rou S E G + et your friends and family know that tomorrow is your Quit Date so they will not offer you a
cigaratte and will b2 supportive of your efforts. Click hers to send someone an ecard and
announce your big news.

Good Luck and Stay Strong,
The ACS Quit Smaeking Team

» DEG; opened mean of 14 emails.

Jane’s Quitting Information: Quitting Resources:

IR M e T L Email us with & question ar

*(OR=1.47, Wald x2=5.78, CI 1.07 to 2.02, bt e e

Jane's Socizl Support: Bill, her Friend 1-800-QUIT-MOW
p 0.02) Jane's Cui Date: C2TI2010 Send an e~card to get support
Wisit the Grest Amerncan Smokeout
Chslienge

THE OFFICIAL SPONSOR OF BIRTHDAYS *

Home | About Us | Legal & Privacy Information | State Fundraising Motices

For more information on the American Cancer Society, visit us 3t cancer.ong.

This email was sent to jasnew@scxiom.com.

If this email was an inconvenisnce to you, we apologize.

If you would like to opt out of Grast American Smokesout emails in the future, click here.
Please note, you will continue to receive other Amenican Cancer Society communications.

The American Cancer Society | Mational Home Office | 250 Williams Street NW | Atlanta, GA 30202-1002
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emails for smoking cessation

J Lee Westmaas,' Jeuneviette Bontemps-Jones,' Peter S Hendricks,” Jihye Kim,?

Lorien C Abroms*

ABSTRACT

Introduction Digital technology has created
opportunities for delivering smoking cessation assistance
at the population level. However, the efficacy of

sending multiple, automated, tailored emails providing
motivation, support and information for quitting is
unknown.

Methods Smokers planning to quit (n=1070) were
randomly assigned to (1) 27 tailored cessation emails
(deluxe email group (DEG)), (2) 3 to 4 tailored emails
with links to downloadable booklets (basic email

group (BEG)) or (3) a single non-tailored email (single
email group (SEG)). All emails included links to quitting
resources. Self-reported 7-day point-prevalence
abstinence was assessed at 1 month, 3 months and 6
months postenrolment.

Results Across follow-ups, abstinence was significantly
greater for smokers in the DEG (34%) compared with the
SEG (25.8%; OR=1.47,95% Cl 1.07 t0 2.02, p=0.02)
but there was no difference between the BEG (30.8%)
and the SEG (p=0.13). Results were independent of
baseline cigarettes per day, interest in quitting, smoker
in household, use of nicotine replacement therapy (NRT)
or varenicline and gender, themselves associated with
abstinence (ps<0.05). Missing=smoking and multiple
imputation analyses based on 25 data sets corroborated
results. Participants in the DEG were also more likely

tn nee non-medicatinn aids (an anit smakina wehsite

messaging interventions, one included an Internet
Quit Coach, and another used video messaging).
Subsequent reviews corroborated these findings
for smoking cessation and other health-related
behaviours,” ® including a recent randomised
controlled trial of 196 smokers that was a mobile
phone intervention based on commitment and
acceptance therapy.

With the advent of the 1Phone, the functionality
of mobile phones increased dramatically, allowing
downloading of smoking cessation applications
(apps) that include features other than, or in addi-
tion to, text messaging (eg, connecting to other
smokers using social media platforms, tracking of
smoking patterns, calculators for money saved and/
or days of life saved by not smoking, etc).® However,
the majority of iPhone and Android apps evaluated
in a recent review, in spite of being downloaded
millions of times within a 2-month period, did
not include many of the evidence-based strategies
outlined in the updated clinical practice guideline.®

Another potential modality for delivering cessa-
tion assistance is emails. Emails have the advantage
that most individuals access their email accounts on
a daily or near-daily basis.® They can also provide
content within the email, obviating the need to
access a specific website, as required with comput-
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Empowered to Quit
(E2Q)




Empowered to Quit

3/19/2025

Visit Empowered To

Quit on Cancer.org

Sign Up & Receive
Pick a Quit Welcome
Date Email

Complete

Brief Survey

Join Empowered to Quit

To personalize your experience with the
Empowered to Quit Program, please
enter your name, email address, and the
date you would like to try to quit
smoking.

First Name"®
Last Name™

Email®

Quit Date” (mm/dd/yyyy)

I'm not a robot

How to pick your Quit Day

You can set it as soon as tomorrow or up to 30 days from now. Be sure to give yourself enough time
to come up with a quit plan, but not so much time that you'll change your mind; it is best to pick a
weekday that doesn't look like it will be too stressful of a day. Let's get started!

What happens after picking your Quit Day?

As your Quit Day gets closer, you can make your quit plan with the help of short emails from the
American Cancer Society. Once your Quit Day arrives, you'll continue to receive tailored emails and
tools to support you along your quit journey.

Not sure it’s your time to quit smoking?

Here are a few key reasons to quit from the 2020 U.5. Surgeon General’s Report:

* Quitting tobacco is beneficial at any age.
* Quitting tobacco improves health status and enhances the quality of life.

& Quitting tobacco reduces the risk of premature death and can add as much as a decade to life
expectancy.

It’s not too late to quit using tobacco. There are many health benefits of quitting nicotine. In fact, the
sooner you quit smoking, the more you can reduce your chances of getting cancer and

other diseases.

Receive Personalized Emails

to Support your Quit
Journey for 2 months

American
Cancer
Society*

Hello Jane,

Congratulations on your decision to quit smoking! It is the single best thing you can
do to improve your health.

We have one message for you: YOU CAN DO IT!
And we want to help you along the way.

So, over the next two months, we will be sending you personalized tips on how to
quit and remain smoke-free. The messages will be customized based on what you
told us about yourself when you enrolled in our program and timed around your
Quit Date. They'll also include reminders about your personal reasons for quitting
and who you can turn to for help during the quitting process (see boxes with your
quitting information and Quitting Resources below).

To help customize your quit journey, we ask that you complete this brief

fYy 0D

survey

About Us | Legel & Privecy Information | State Fundraising Notices | View Online | Donate
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3 Email Examples
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i EMPOWERED TO QUIT

Hi Testjane,

Tod

3y iz the day! You've been preparing for your Quit Date and now it's here.

Remind your friends and family that today's your Quit Date - you'll need thair

SUR

port.

Here are some tips to help you get through the day:

For

Stay busy. It's important to distract yourself so you won't have time to think
about smoking. If you spend a lot of time at the computer, you might like to
try playing the frez online game Tetris, or you might like one of these free
games you can play on your smartphone: Angry Birds Dream Blast, Another
Eden, Citytopia, or Puzzle PageX

Awvoid being in places you sssociate with smoking.
Recognize your triggers and try to avoid them.

Don't forget: the urge to smeke usuwally only lasts 3-5 minutes. Distract
yourself and you'll make it through the urga.

Remember to let your support person know that today is the Day, and that
you may need their support. Let them know you might need to vent to them
about ary withdrawal symptoms you experience (like imitability, snsdety, or
deprezsion), or just to talk sbout how your quit day iz going.

more advice on getting through this tough week, vizit The Great American

Smokeout website or call 1-B00-QUIT-NOW (1-300-784-8689), or chat online with
a trained professional. We're here to help!

Stay strong,

You

r Empowered to Quit Team

“The American Concer nGt endarse Gry proguct or sendce

My Quit Information

My Quit Dave: Z. Quitting Resources

American
Cancer
Society

EMPOWERED TO QUIT

Hello Testjane,

Congratulations on sticking with your decision to quit emoking. Read stories from
others like you who have quit smoking, orjoin a Facebook group to connect with
others who are quitting or hawve just quit.

You might consider using medication like nicotine replacement therapy (MRT), like
the patch, when you quit smoking. Medication combined with counseling can offer
you the best chances of successfully quitting. However, we don't recommend using

electronic cigarettes to quit because we don't yet have strong evidence that it helps.

We also don’t know if inhaling the other ingredients in e-liguids cause long-term
harm. f you do use an e-dgarette to quit, your goal should be to try to zradually
reduce the nicotine levels zo that you quit both cigarettez and e-cigarsttes.

Your top reasons for quitting are:

1. To improve my health
2. For my family and/or friends

Agood idea is to print them and put them where you can see them often. Or take a
photo and keep it on your phone. You might put them next to your bed, your desk,
orin a phone case. Feel free to add to the reazons you already provided.

Aquit coach is available 24 hours a day by phane if you need someone totalk to.
They have lots of experience helping people just like you, and the service is FREE.
Call today at 1-2800-QUIT-NOW [1-800-784-8663), if you have not already, or chat
online.

Good luck and stay strong,
Your Empowered to Quit Team

My Quit Information

My Quit Dabes Quitting Resources
For more information orsupport please
contact us at 1. 2345 or visit

1. Toimprove my health Cancer.org

My Top Renzon(s) for Quitting

2 Fo . far friends i .
S R Talk to & quit smoking counselor at 1-

B00-QUIT-HOW

Cancer
Society’

Buary consed Bvary e

4} American

EMPOWERED TO QUIT

Jametest,

No matter how you feel today, it's a good thing to be smoke-free.

You have made it through 2 full days of not smoking and you are on to your third.
Congratulations!

T help you not smaoke, there is nothing like 2 good walk around the block! Walking
helps keep your weight down, relieves stress, and gives you more energy. So,
especially in these first few days which are likely to be yvour hardest, gree vourself
lots of breaks and, when possible, take a walk around the block.

Visit the Great American Get Fit Challenge for more ideaz on how to fit phy=ical
sctivity imto your day.

Take care and you'll hear from vz agsin soon!
Your Empowered to Quit Team

My Quit Information

My Quit Date: 11 Quitting Resouwrces
My Top Remson(s) for Quitting *  For more information or support please
contact us at 1.E0Q 227 2345 or visit
1. Toimprove my heakth Cancer.org
= e ey S e i e Talk to & quit smoking counselor at 1-
A00-QUIT-HOW
My Social Support: Bill
Visit the Great American Smokeout

Reset My Quit Daote Chalenge
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American Cancer Society

Empowered to Quit

Welcome Survey Responses - Demographic and Support Questions

0.22K (11.13%) |

0.04K (2%) ‘
0.08K%

(0.04%)

Race

@ White
@Prefer not to answer

@ Other

@ Elack or African American

Asian
1.53K (78.45%)

Gender ldentity

203 (10.42%)
377 ‘

895 (45.92%)

@ rrefer not to answer

(19.34%)
@ non-binary person
Man (cisgender or transge...
20.53% (0.01%) @ Gender Variant/Non-Conf..

Different identity

400 (20.52%) 45.94% (0.02%)

Mative Hawaiian or Other ...

@ American Indian or Alaska...

@woman (cisgender or tran...

Do you identify as Hispanic or Latino?

Hispanic or Latino Responses % of Total
il

4.94%
95.06%

True 103
1981

False

Sexual Orientation

0.01K% (0%)
0.09K% (0.04%)

1.68K (86.04%)

'.)Copi\ot@l:]vcl" C 1

2,084

Completed Welcome Surveys

Approximate Age Range*

30-39
40-49
50-59
50-60
70-79

I -
| RE

* Age Group is approximated using participant’s year of birth compared to the submission date of

the Welcome Survey

Disability

Disability Responses % of Total

@ Heterosexual or straight LS
P Don't know 69 3.54%

P t i

refer not to answer - P e —
@:Gisexual Prefer not to answer 67 3.44%
Yes 430 24.64%

Gay or lesbian
@ Don't Know
Queer

@ Other

What is their relationship to you?

Education Marital Status Is there someone in your life who
you can turn to for support when Relationship Responses % of Total
606 583 782 ; ou try to quit smoking? hd
; o 70 (3.59%) 405 (20.78%) @Divorced v yiea g Significant Other | 602 44.43%
(31.09%) (29.91%) @ some college ... Response Responses % of Total g

373 ‘ @ Living with a partner po po - Family Member or 524 38.67%

@ Prefer not to .. (19.14%) 20.79% True 1355  65.02% Relative

2R @ Married : cend

@ High school D.. 0.01%) False 720 3498% Frien 180 13.28%
Mever hean married - | e Other 24 1.77%



Power Bl Dashboard (analytics)

e
Dale Added toe Campaign 1 0 O

12/31/2023 3/9/2025

Completed 30 Day UX Surveys

O Have you smoked a cigarette — even a
puff — in the last 7 days?

Yes

3,142

Individuals Enrolled

1,363

Completed Welcome Surveys




User Experience Survey (30 days post-enroliment)

“The support I've felt from the frequent emails. I save them and re-read when I'm
struggling.”

“The reminders of why I'm doing it and the support with tips and help along the
way.”

“...Just to know [ was not alone.”

“The emails-hold me accountable.”

“The useful tips/advice about things to do to help with withdrawal.”

“The whole journey, including the certificate after one week, was helpful.”

“The kindness and knowing what would happen if I had kept smoking”

“The encouraging emails and comments.”



Considerations for Replicating E2Q to change
drinking behavior

» Assess demand
» Similarities in treatments for problematic drinking & smoking
d Identify Triggers (e.g., alcohol, tobacco often used together)
Possible solutions for coping with triggers
Reasons for changing drinking behavior
Describe medications that help
How to obtain psychosocial support

Motivational messages, reward progress

D O 0O 0 O

Links to other resources (e.g., treatment programs, group support)
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Questions?



Next Steps

» Increase visibility (Kristen Sullivan)

» Social media strategy (Marketing &
Communication)

» Increase prominence on cancer.org website:

StayAwayFromTobacco/GASO
» Consider other opportunities for promotion
» Use feedback to maximize satisfaction
» Research- incentivize f/u survey completion

» Develop versions tailored to vulnerable
populations (SED, LGBTQ+)

American
< Cancer
7 Society’

Every cancer. Every life.

= (S

Empowered to Quit
i H i With Empowered to Quit,
QUIt SmOI-(Ing Wlth help fro‘m you'll harness the power of
the American Cancer Society American Cancer Society
rrrrrrr h on your journey
Let’s face it, taking your life back from to quit smoking. Learn more

about the program and start

smoking is hard. But with help, you can be A
your quit journey today.

empowered to quit smoking for good.

American Cancer Society researchers developed Empowered
to Quit, an email-based program to help you quit smoking.

* You set your quit day and make a plan.

e Qur quit team sends you emails filled with Or visit:
information specific to your needs.

* You get encouragement and personalized
tips along your quit journey

cancer.org | 1.800.227.2345

cancer.org/EmpoweredToQuit




Huge Thanks to

Alpa Patel, PhD FACSM, SVP Population Science

Laura Makaroff, DO, SVP Prevention & Early
Detection

Arif Kamal, MD, MBA, MHS, FACP, FAAHPM,
FASCO Chief Patient Officer

Jane Duggan, Dir. Digital Solutions

Taylor Yurchuk, Dir. Email Marketing &
Implementation; Direct Marketing & Ops

Patrick Egan, Sr. Business Intelligence Analyst

Kristen Sullivan, Dir. Prevention & Survivorship,
Patient Support

Amanda Schneider, Senior Marketing Manager,
Mission Execution

American
< Cancer
7 Society’

Every cancer. Every life.

willh J

‘kr,

Quit smoking with help from
the American Cancer Society
Let’s face it, taking your life back from

smoking is hard. But with help, you can be
empowered to quit smoking for good.

American Cancer Society researchers developed Empowered
to Quit, an email-based program to help you quit smoking.

* You set your quit day and make a plan.

e Qur quit team sends you emails filled with
information specific to your needs.

* You get encouragement and personalized
tips along your quit journey

cancer.org | 1.800.227.2345

Empowered to Quit

With Empowered to Quit,
you'll harness the power of
American Cancer Society
rrrrrrr h on your journey

to quit smoking. Learn more
about the program and start
your quit journey today.

Scan the QR code to start
your quit journe y

cancer.org/EmpoweredToQuit
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Empowered to Quit

American
Cancer
Society

Hello Testjane,

Congratulations on sticking with yeur decision to quit smoking. Read stories from
others like you who have quit smeking, orjoin 2 Facebook group to connect with
others who are quitting or have just quit.

‘You might conzsider using medication like nicotine replacement therapy (NRT), like
the patch, when you quitsmoking. Medication combined with counseling can offer
you the best chances of successfully quitting. However, we don't recommend using

electronic cigarettes to quit because we don't yet have strong evidences that it helps.

We zlso don’t know if inhaling the other ingredients in e-liquids cause long-term
harm. If you do use an e-cigarette to quit, your geal should be to try to gradually
reduce the micotine levels 2o that you quit both cigarsttes and e-cigarsties.

Your top reazons for quitting are:

1. To improve my health
2. For my family and/or friends

Agood idea iz to print them and put them where you can see them often. Ortake a
photo and keep it on your phene. You might put them next to your bed, your desk,
orin a phone case. Fesl fres to add to the reasons you already provided.

Aquit coach iz available 24 hours a day by phone if you need zomeone to talk to.
They have lots of experience helping people just like you, and the service iz FREE.
Call today st 1-200-QUIT-NOW [1-200-724-2883), if you have not already, or chat
online.

Good luck and stay strong,
Your Empowered to Quit Team

My Quit Date: Quitting Resources

My Top Renson(s) for Quitting For more information or support
oontact us at 1 002
1. To improwe my heakth Cancerorg

2.Fo R
R Talk tn-n quit smaking counsclor at 1-

BOU-QUIT-HOW

American
Cancer
Society

Buaey coneas Py (9

Hi Teztjane,

Today is the day! You've been preparing for your Quit Date and now it's here.
Remind your fnends and family that ted=y's your Quit Date - you'll need their
support.

Here are some tips to help you get through the day:

= Stay busy. It's important to distract yourself so you won't have time to think
about smoking. If you spend a lot of time at the computer, you might like to
try playing the free online game Tetris, or you might like one of these free
games you can play on your smariphone: Angry Birds Dream Blast, Another
Eden, Citytopia, or Puzzle Page*

= Aveid beingin places you associate with smoking.
= Recognize your triggers and try to avoid them.

» Don'tforgst: the urge to smoke usually only lasts 3-5 minutes. Distract
yourself and you'll make it through the urge.

= Remember to let your support person know that tod sy is the Day, and that
you may need their support. Let them knew you might need to vent to them
about any withdrawsal symptoms you experience (like irritability, amaety, or
depression], or just to talk about how your quit day is going.

For more advice en getting through this tough week, visit The Great American
Smokeout website or call 1-B00-QUIT-NOW (1-800-784-8669), or chat online with
a trained professional. We're here to help!

Stay strong,
Your Empowered to Quit Team

*The Americon Concer Society does not enclorss ory product or service

My Quit Information

My Quit Dierke: 12 Quitting Resources

American
Cancer
Society’

Fvary cone frary e

Janetest,
No matter how you feel today, it’s a good thing to be smoke-free.

You hewe made it through 2 full days of not smoking and you are on to your third.
Congratulations!

To help you not smoke, there is nothing like a good walk around the block! Walking
helps keep your weight down, relieves stress, and gives you more energy. So,
ezpecially in these first faw days which are likely to be your hardest, give vourself
lots of breaks and, when peszible, take 2 walk around the block.

Visit the Great American Get Fit Challenge for more ideas on how to fit physical
activity into your day.

Take care and you'll hear from us again soon!
Your Empowered to Quit Team

Information

My Quit Date: 11 Quitting Resources

My Top Reazonix) for Quitting Far more information arsupport please
contact us at 1.EDD 5 or wisit
1. Toimprove my health Cancerorg
e Talk to a quit smoking counselor at 1-
BOD-QUIT-NOW
My Social Support: Bill
the Great American Smoleout

Reset My Quit Date R

3/19/2025

Email Examples
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Empowered to Quit

Welcome Email Survey

American
Cancer
Society’
I American
? Cancer
Soclety

In order to help customize your quit journey and
to help us improve our programs for all users, we
ask that you complete this brief survey:

Enter or update your quit date

1. What year were you born?

Please select

2. Please choose your top reasons for wanting to quit smoking
(Selectupto5)

» “Information from the form will help
» personalize your email journey
» improve the program for
constituents”

> Age

3/19/2025

25



. Ameri C Society
Empowered to Quit merican Cancer Society 17

Welcome Survey Responses - 30 Day UX Survey Responses Completed 30 Day UX Surveys

Which of the following best describes your experience with the Overall. how would your rate your How much do you agree or disagree with this Have you smoked a cigarette —even a
Empowered to Quit program? experience with the Empowered to  statement? "The program has made me feel  puff —in the last 7 days?
Option Responses % of Total Quit program so far? supported along my journey to quit smoking.” Vs
| enrolled to quit smoking myself 16 84.12% Rating Responses % of Total Rating Responses % of Total 4(28..)
| don't smoke but | enrolled for other reasons (e.g., to 1 5.88% &) Very good 6 37.50% &) Strongly agree 4 25.00%
possibly recommend to others, to see how it works, etc)) d) Good 4 25,005 d) Agres f 37.50% ®MNo
Total 17 100.00% ) Average 3 18.75% c) Meither agree nor disagree 1 6.25% Ve
Ves
b) Poor 1 6.25% b) Disagree 3 18.75% :
a) Very poor 2 12.50% a) Strongly disagree 2 12.50%
10 (71.4...)
; ; . . : 7 How did you first learn about the Empowered to Quit program?
How would you rate the following aspects of the emails you've received through the Empowered to Quit program?
Option Responses % of Total
Erequency of the emails Responses % of Total I;ength of the emails Responses % of Total Iune of the email content Responses % of Total A friend or family member (word of mouth) 2 12.50%
&) Very good I3 37.50% €) Very good 7 43.75% &) Very good & 37,505 Cancerorg (The American Cancer Society website) 5 31.25%
d) Good 2 1250%  d) Good 4 2500% d) Good 6 37.50% Wy physician, or at a hospital or clinic 1 6.25%
¢} Average 3 1875% ¢ Average 4 25.00% ¢} Average 3 18.75% Other 4 25.00%
b) Poar 2 12.50% a) Very poor 1 £.25% a) Very poor 1 £.25% Social Media (e.q. Facebook, Twitter, YouTube, WhatsApp, Instagram] 4 25.00%
3) Viery poor 3 1875% Total 16 100.00%
Relevance of the email content Responses % of Total Clarity/Ease of understanding the email content Responses % of Total Other Responses
) Very good & 37.50% &) Very good 6 37.50% Self search
d) Good 3 18.75% d) Good T 43.75% Mail from BC/BS.
) Average & 37.50% ) Average 2 12.50% | googled it
a) Very poor 1 6.25% a) Very poor 1 6.25% Fauate MRA
0 = &
What has been the most helpful What suggestions do you have for how we  In general, how would you describe your engagement with  How would you rate the usefulness of the
aspect of the program so far? could improve the program or make it more the program so far? personalized email footers, which contain your
Open-ended Response helpful? Option Responses %of Total €asons for quitting and other customized informa...
Didr't find it useful or helpfull Open-ended Response I've read most of the emails 1 1% Rating Responses %
| am still not smoking MNone, everything has been wonderful | haven't really been opening or reading the emails 2 22.22%  d)| did not notice the personalized email footers 2
| didn't find it to be very useful. Emails stopped none I've read all of the emails 3] 66.67% ) Very useful 5
after about 2 weeks. | also kept EIIE”'”Q Maore frequent emails with statistics and tips on Total 9 100.00% b) Somewhat useful 6
reguests to fill out a survey that I'd already fighting cravings and triggers. 21 Nt =t =l 1rsefl >

filled out when | first signed up. | didn’t find



Tailored Emails for Smoking
Cessation:

Results

» Quitting over 6-
month significantly
higher in DEG vs.

control group (SEG)*

» DEG; opened mean
of 14 emails.

*(OR=1.47, Wald
v2=5.78, CI 1.07 to 2.02,
1=0.02)

60

50

40

Per cent
abstinent
(7 day point
prevalence)

20

10

Deluxe Group
(DEG)

Basic Group
(BEG)

Experimental Group

Control Group
(SEG)

# Used 1 or
maore nan-
med cess
aids

B Did not use
any non-
med cess
aids

Figure 5 Results of the GEE model indicating interaction of use of
non-medication cessation aids with condition on abstinence across
follow-ups. BEG, basic email group; DEG, deluxe email group; SEG,
single email group.
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